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LABOR-MANAGEMENT RELATIONS (Cont'd) 

12-59 
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12-70 
Aptman, Leonard H. 


Project management: setting controls. Management solutions, 31:31-33, November 
1986. 
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12-82 
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Research / *Literature reviews. 
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Stolarow, Jerome H. 
Management problems in the Air Force. Federal Managers quarterly (Federal 
Managers Association), 4:26-27+, October 1986. 
Excerpt of the Banquet Address given at the Federal Managers Association 1986 
Western Conference, Las Vegas, Nevada, August 12, 1986. 
Jerome H. Stolarow is Auditor General, U.S. Department of the Air Force. 
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Vance Bibliographies. 
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12-90 
Wright, W. 
Teams in a bureaucratic structure. Optimum (Canada), 16:76-88, no. 3 1985. 


Descriptors: *Management / *Multiple management / *Teamwork. 


MOBILITY 

12-91 

Forbes, Daniel. 
Executives prepare for second careers. Dun's business month, 128:48-l9+, 
October 1986. 


Descriptors: *Mobility, Occupational--Case studies / *Second careers--Case 
studies. 





12-92 
Goss, Ernst P. and Chris Paul. 


Age and work experience in the decision to migrate. Journal of human resources, 
21:397-405, Summer 1986. 


Descriptors: *Mobility, Occupational--Research. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
12-93 
Assignment: Utopia: a secretarial career in the U.S. Foreign Service. Secretary, 
46:18-19, October 1986. 
Descriptors: *Secretaries--Career opportunities / *Secretaries--Pay / 
*Diplomatic and Consular Service / Federal government. 








OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
12-94 
Van Huss, Susie, Richard J. Rovinelli and Mary Ann Ghosal. 


Professional certification: the process examined. Secretary, 46:37+, October 
1986. 


Descriptors: *Secretaries--Certification / *Secretaries--Tests. 





OLDER WORKER 
12-95 
Increasing the Social Security retirement age: older workers in physically 
demanding occupations or ill health. Social Security bulletin, 49:5-23, 
October 1986. 
Descriptors: “Older worker--Characteristics / *Older worker--Utilization / 
*Health, Employee. 








ORGANIZATIONAL BEHAVIOR 
12-96 
Barney, Jay B. 
Types of competition and the theory of strategy: toward an integrative 
framework. Academy of Management review, 11:791-800, October 1986. 
Descriptors: “Organizational behavior--Research / “Corporate planning-- 
Research / *Literature reviews. 








12-97 
Brief, Arthur P. and Stephan J. Motowidlo. 


Prosocial organizational behaviors. Academy of Management review, 11:710-725, 
October 1986. 


Descriptors: *Organizational behavior--Research / *Literature reviews. 





12-98 
Cowan, David A. 
Developing a process model of problem recognition. Academy of Management review, 
11: 763-776, October 1986. 
Descriptors: *Problem solving--Research / *Decision-making--Research / 
*Literature reviews. 





12-99 

Mainiero, Lis A. 
A review and analysis of power dynamics in organizational romances. Academy of 
Management review, 11:750-762, October 1986. 


Descriptors: “Organizational behavior--Research / *Sexual ethics--Research / 
*Literature reviews. 





12-100 
Premeaux, Shane R. and R. Wayne Mondy. 


Problem employees: the cynic. Management solutions, 31:14-16, October 1986. 
Descriptors: *Problem employees / *Supervisors--Responsibilities. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
12-101 
Wilcox, James R., Ethel M. Wilcox and Karen M. Cowan. 
Communicating creatively in conflict situations. Management solutions, 31:18-2h4, 
October 1986. 
Descriptors: "Conflict resolution / *Supervisors--Responsibilities / 
*Comminication techniques. 








ORGANIZATIONS 

12-102 

Hebden, J. E. 
Adopting an organization's culture: the socialization of graduate trainees. 
Personnel administrator, 15:54-72, Summer 1986. 


Descriptors: *Organizations--Climate--Research / *Organizational 
characteristics--Research. 








12-103 
Hitt, Michael A. and R. Duane Ireland. 
Relationships among corporate level distinctive competencies, diversification 
strategy, corporate structure and performance. Journal of management studies, 
23:401-416, July 1986. 
Descriptors: “Organizational structure--Research / *Organizational 
effectiveness--Research / *Acceptable level of competence--Research. 





12-104 
Jauch, Lawrence R. and Kenneth L. Kraft. 


Strategic management of uncertainty. Academy of Management review, 11:777-790, 
October 1986. 


Descriptors: *Organizational climate--Research / *Decision-making--Research / 
*Literature reviews. 





12-105 
Keim, Gerald D. and Carol P. Zeithaml. 
Corporate political strategy and legislative decision making: a review and 
contingency approach. Academy of Management review, 11:828-843, October 1986. 
Descriptors: *Corporate planning--Research / *Corporations--Law and 
legislation / *Lobbying--Research. 





12-106 
Mills, Peter K. and James H. Morris. 
Clients as "partial" employees of service organizations: role development in 
client participation. Academy of Management review, 11:726-735, October 1986. 
Descriptors: “Service industries--Research / *Literature reviews. 





12-107 
Montgomery, John D. 


Bureaucratic politics in Southern Africa. Public administration review, 
46:407-413, September-October 1986. 


Descriptors: *Bureaucracy--Research / *Organizational behavior--Research / 
*Africa. 








ORGANIZATIONS (Cont'd) 
12-108 
Pascarella, Perry. 
Creating the future. Industry week, 231:65+, October 13, 1986. 


Descriptors: “Corporate planning / *Participative management / 
*Organizations--Climate. 








12-109 
Unwritten rules, value systems, and matter-of-fact prejudices: corporate culture 


and your career. Secretary, 46:15-17, October 1986. 
Descriptors: *Organizations--Climte. 


12-110 

Venkatraman, N. and Vasudevan Ramanujam. 
Measurement of business performance in strategy research: a comparison of 
approaches. Academy of Management review, 11:801-814, October 1986. 


Descriptors: "Organizational analysis--Research / "Management methods-- 
Research / *Literature reviews. 





ORIENTATON 
12-111 
Arthur, Diane. 
The first day at work. Management solutions, 31:37-42, October 1986. 
Descriptors: “Orientation / *New employees. 





OVERSEAS PERSONNEL 
12-112 
O'Neill, Brian and Charles Pappas. 
Bringing foreign executives to the United States. Personnel, 63:35-40, October 





1986. 
Descriptors: *Foreign nationals / “Overseas executives. 


PARTICIPATIVE MANAGEMENT 
12-113 
Ross, Timothy L., Ruth Ann Ross and Larry Hatcher. 
The miltiple benefits of gainsharing. Personnel journal, 65:14+, October 1986. 
Descriptors: *Participative management / *Productivity improvement. 








PERFORMANCE EVALUATION 
12-114 
Ammons, David N. and Arnold Rodriguez. 
Performance appraisal practices for upper management in city governments. 
Public administration review, 46:460-467, September-October 1986. 
Descriptors: *Performance evaluation / *Executives--Evaluation / *Local 
officials and employees--Attitudes. 








12-115 
Cocheu, Ted. 
Performance appraisal: a case in points. Personnel journal, 65:48-55, September 


1986. 
Descriptors: *Performance evaluation / *Performance evaluation--Case 
studies / *Performance evaluation-~Administration. 








PERFORMANCE EVALUATION (Cont'd) 
12-116 
Foegen, J. H. 
The case for positive documentation. Business horizons, 29:6-62, September- 
October 1986. 


Descriptors: Performance evaluation--Methods / *Documentation. 








12-117 
Schwartz, Charles A. 
Performance appraisal: behavioralism and its discontents. College & research 
libraries, 47:438-451, September 1986. 
Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Methods. 





PERFORMANCE MANAGEMENT 
12-118 
Schaffer, Michael A. 
On "China Lake" (Letters). Classifiers colum (Classification and Compensation 
Society), 17:12-13, September 1986. 
Descriptors: *Performance management / “Grade inflation / Federal government. 








PERSONNEL ADMINISTRATION 
12-119 
Broszeit, Richard K. 


"If I had my druthers..." ( a career development program). Personnel journal, 
65:84-88+, October 1986. 


Descriptors: *Employee development--Case studies / “Career ladders / *Upward 
mobility. 








12-120 
Driskell, Paul C. 


A manager's checklist for labor leasing. Personnel journal, 65:108-110+, 
October 1986. 


Descriptors: *Contractor personnel / *Temporary employment. 





12-121 
Halcrow, Allan. 
"If I had to do it again..." Personnel journal, 65:11-12, October 1986. 


Descriptors: Personnel administration--Attitudes toward / *Personnel 
administrators--Attitudes. 





PERSONNEL DEPARTMENTS 
12-122 


Bowen, David E. and Larry E. Greiner. 
Moving from production to service in human resources management. Organizational 


dynamics, 15:34-40+, Summer 1986. 


Descriptors: *Personnel departments--Administration / *Personnel officers / 
*Organizational dymamics. 











PERSONNEL POLICIES 
12-123 
Dees, Rusch 0. 
An employer "quick fix": employee testing for drugs. Management solutions, 
31:12-16, November 1986. 


Descriptors: “Drug abusers--Personnel policies / “Medical and physical 
examinations. 








12-124 
Herron, Daniel J. 


Statutory restrictions on polygraph testing in employer-employee relationships. 
Labor law journal, 37:632-636, September 1986. 
Descriptors: “Lie detectors and detection--Law and legislation. 





12-125 
Rust, Mark. 
Drug testing: the legal dilemma. ABA journal (American Bar Association), 
p- 50-52+, November 1, 1986. 
Descriptors: *Drug abusers--Personnel policies--Law and legislation / 
*Drug abusers--Personnel policies--Cases / "Medical and physical 
examinations--Law and legislation / "Medical and physical examinations-—Cases. 


12-126 
Shaw, G. Jerry and James E. Cradock. 
Drug testing and the Federal worker. Federal career insights, 2:7-8, November 
1986. 
Descriptors: Drug abusers--Personnel policies / "Medical and physical 


examinations / *Drugs--Law and legislation / *Employee rights / Federal 
government. 





POLITICAL ACTIVITY 
12-127 
The Hatch Act and what Federal managers can do. Federal Managers quarterly (Federal 
Managers Association), 4:51, October 1986. 
Descriptors: *Hatch Act / *Political activity--Law and legislation / 
*Executives--Responsibilities / Federal government. 








POSITION CLASSIFICATION 
12-128 
Classification and Compensation Society. 
C&CS technical review of EMSGEG. Classifiers colum (Classification and 
Compensation Society), 17:2-8, September 1986. 
EMSGEG = Executive, Managerial, and Supervisory Grade Evaluation Guide. 
Descriptors: *Position classification / *Executives--Position 
classification / Federal government. 








12-129 
Warman, John. 
Setting grades for general schedule managers and supervisors. Federal Managers 
quarterly (Federal Managers Association), 4:34-37, October 1986. 
Descriptors: *Position classification / *Executives / *Supervisors / Federal 
government. 








PROFESSIONAL EMPLOYEES 

12-130 

Rosenbaum, Bernard L. 
Critical skills for successful technical professionals. Personnel, 63:56-60, 
October 1986. 


Descriptors: *Professional employees--Training. 





PROMOTION 
12-131 
Bardwick, Judith M. 


The plateauing trap, part 1: getting caught. Personnel, 63:46-51, October 1986. 
Excerpted from the author's The Plateauing Trap, 1986. 


Descriptors: *Promotion / *Career ladders / *Professional employees. 





12-132 

Lewis, Gregory B. 
Gender and promotions: promotion changes of white men and women in Federal 
white-collar employment. Journal of human resources, 21:406-419, Summer 1986. 


Descriptors: *Promotion--Research / *White collar workers--Research / 
Federal government. 





PUBLIC ADMINISTRATION 
12-133 
Bingman, Charles. 

Grace Commission, Japanese style. Bureaucrat, 15:34-36, Fall 1986. 
Descriptors: *President's Private Sector Survey on Cost Control in the 
Federal Government--Evaluation / *Cost control--Comparative studies / 
*Japan / *Cost reduction--Comparative studies. 





12-134 Te52 .Dk6d 

A desk reference guide for examining and certifying government payments, developed 
by Human Technology, Inc. Washington: U.S. Office of Personnel Management, 1985. 
1 v. (loose-leaf) 

Developed under contract OPM-4-83 with the U.S. Office of Personnel 
Management, Workforce Effectiveness and Development, Office of Training and 
Development. 

Descriptors: *Finance, Public--Handbooks, manuals, etc. / *Payrolls-- 

Administration / Federal government. 





12-135 
Johnston, Van Re and Maxine Kurtz. 
Handling a public policy emergency: the Fair Labor Standards Act in the public 
service. Public administration review, 46:414-422, September-October 1986. 
Descriptors: *Public administration / *Overtime pay--Law and legislation / 
*Fair Labor Standards Act / State government / Local government. 





12-136 
Quermonne, Jean-Louis and Luc Rouban. 
French public administration and policy evaluation: the quest for 
accountability. Public administration review, 46:397-406, September-October 
1986. 
Descriptors: *Public administration--Evaluation / *Civil service reform / 
*France--Civil service. 








PUBLIC ADMINISTRATION (Cont'd) 
12-137 
Riso, Gerald R. and William L. Kendig. 
Strengthening Federal management controls with less effort. Public 
administration review, 46:438-446, September-October 1986. 
Descriptors: “Financial management / *Financial management--Evaluation / 
*Executives--Responsibilities / *Executives--Responsibilities--Law and 
legislation / *Financial management--Law and legislation / Federal government. 








12-138 
Sauter, John. 
Mandate to the Federal manager: better acquisition decisions. Federal Managers 
quarterly, (Federal Managers Association), 4:15, October 1986. 
Descriptors: *Purchasing, Government / *Executives--Responsibilities / 
Federal government. 





12-139 
Smith, T. Arthur. 


Measuring economy of government operations. Federal Managers quarterly (Federal 
Managers Association), 4:12-14, October 1986. 


Descriptors: *Contracts, Government--Costs / Federal government. 





12-140 Iall.9 .V26p No. P-1864 
Vance Bibliographies. 
Academic business library, a core collection, part 7, Industrial relations, by 
M. Balachandran. Monticello, Ill.: Vance Bibliographies, 1986. 28 p. (Public 
administration series no. P-1864) 
Descriptors: *Libraries--Special collections--Bibliography / *Industrial 
relations--Bibliography. 





12-141 Iall.9 .V26p No. P-1853 
Vance Bibliographies. 
Selected bibliography on strategic management in government and not-for-profit 
organizations, by Richard C. Riche Monticello, Ill.: Vance Bibliographies, 1986. 
T pe (Public administration series no. P-1853) 
Descriptors: *Administrative agencies--Management / *Public administration-- 
Bibliography / *Organizations, Nonprofit--Management. 








REDUCTION IN FORCE 
12-142 Te658 .BuSc 
Berenbeim, Ronald. 
Company programs to ease the impact of shutdowns. New York: Conference Board, 
Ince, 1986. 57 pe (Report no. 878) 
Descriptors: *Employee outplacement--Case studies / *Reduction in force-- 
Case studies. 








12-143 
Yates, A. B. 
Another aspect of downsizing. Optimum (Canada), 16:35-45, no. 3 1985. 
Descriptors: *Reduction in force / *Canada--Civil service. 





RELOCATION 
12-1 
Herbert, Theodore T. and Janice Daitchman. 
The Canadian dual-career couple: relocation and the corporate response. 
Business quarterly, 51:54-60, Summer 1986. 
Descriptors: *Relocation / *Labor mobility / *Family (Sociological unit). 





REMOVAL 
12-145 
Bradshaw, David A. and Barbara C. Stikker. 


Wrongful termination: keeping the right to fire at-will. Personnel journal, 
65:45-47, September 1986. 


Descriptors: *Removal / *Removal--Law and legislation. 





12-146 

Steiner, Julius M. and Allan M. Dabrow. 
The questionable value of the inclusion of language confirming employment at-will 
in company personnel documents. Labor law journal, 37:639-645, September 1986. 


Descriptors: *Removal--Cases / *Personnel administration--Handbooks, 
manuals, etc. 





RETIREMENT 
12-147 
Cahan, Vicky. 


Mandatory retirement gets put out to pasture. Business week, p.- 31-32, 
November 3, 1986. 


Descriptors: *Retirement, Compulsory. 





12-148 

Mooney, Edward "Ted". 
Retirement--ready or not. Federal Managers quarterly (Federal Managers 
Association), 4:42-kh+, October 1986. 


Descriptors: *Retirement benefits / *Pensions / *Retirement planning / 
Federal government. 





12-149 
Nussbaum, Bruce. 


Bracing yourself for ‘the golden boot’. Business week, p. 152-153, November 3, 
1986. 


Descriptors: *Retirement, Early. 





12-150 Ie713 .Un58a 
U.S. General Accounting Office. 
Annual report required by District of Columbia Retirement Reform Act: report to 
Officials of the Congress and the District of Columbia. Washington, 1986. 6 p. 
(B-208412) ((GAO/GGD-86-59) 
Descriptors: *Firefighters--Retirement / *Police--Retirement / *Retirement-- 
Disability / Annual reports. 











SAFETY 
12-151 
Freidin, H. Richard. 
Better lighting can improve safety, decrease operating costs to managers. 
Occupational health & safety, 55:70-73, October 1986. 
Descriptors: “Safety / *Lighting / *Working conditions. 





12-152 
Lippert, Fred G. 
Why correct unsafe acts? Supervision, 48:19-20, November 1986. 
Descriptors: “Safety / *Supervisors--Responsibilities. 


12-153 
U.S. President, 1981- - (Ronald Reagan) 
Safety belt use requirements for Federal employees. Executive Order 12566. 


September 26, 1986. Weekly compilation of Presidential documents, 22:1276-1277, 
September 29, 1986. 


Descriptors: “Safety / *Automobile drivers--Responsibilities / Federal 
government. 





SCIENTISTS AND ENGINEERS 
12-154 
Fredell, Eric. 
sae problem is ill-defined. Government computer news, 5:1+, November 7, 
1986. 
Descriptors: *Scientists--Selection / *Scientists--Pay / *Electronic data 


processing personnel--Selection / *Electronic data processing personnel--Pay / 
Federal government. 








12-155 s/c 
Horner, Constance. 

Careers in the Federal government. Engineering horizons, p. 130+, Fall 1986. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: *Government service as a career / *Engineers--Career 
opportunities / *Engineers--Employment--Statistics / Federal government. 





SUPERVISION 
12-15 
Josefowitz, Natasha. 


What that new supervisor or manager should know. Management solutions, 31:4-13, 
October 1986. 


Descriptors: *Supervisors--Responsibilities / *New employees / *Orientation / 
*Socialization. 





12-157 
Lindo, David K. 


"I don't feel appreciated." Supervision, 48:14-16, November 1986. 
Descriptors: *Supervisors--Responsibilities / *P-aise / "Motivation. 





SUPERVISION (Cont'd) 
12-15 
Rohrer, Robert. 
No time to read? Supervision, 48:3-5, November 1986. 
Descriptors: *Supervisors--Responsibilities / *Reading. 


12-159 
Solomon, Jeffrey R. 
Working with the rehabilitated mentally ill. Training & development journal, 
40:84-85, October 1986. 
Descriptors: “Mentally restored--Employment / *Supervisors-- 
Responsibilities / *Supervision. 





TESTS 
12-160 
Aberth, John. 


Pre-employment testing is losing favor. Personnel journal, 65:96+, September 
1986. 


Descriptors: *Tests / *Tests--Administration--Evaluation. 





THOUGHT AND THINKING 
12-161 
Burch, John G. 


Profiling the entrepreneur. Business horizons, 29:13-16, September-October 1986. 
Descriptors: “Creative thinking / *Innovation. 








TRAINING 
12-162 


Leibowitz, Zandy B., Beverly Kaye and Caela Farren. 


Overcoming management resistance to career development programs. Training & 
development journal, 40:77-80+, October 1986. 
Descriptors: *Supervisors--Responsbilities / *Supervisors--Training. 





12-163 

Noe, Raymond A. 
Trainees’ attributes and attitudes: neglected influences on training 
effectiveness. Academy of Management review, 11:736-749, October 1986. 


Descriptors: *Trainees--Characteristics--Research / *Trainees--Attitudes / 
*Literature reviews. 





12-164 
Nolan, Nancy N. 


Beyond content: facilities make meetings work. Personnel journal, 65:78-84, 
September 1986. 


Descr.ptors: *Meetings--Administration. 





12-165 
Posner, Barry Z., James L. Hall and Joseph W. Harder. 
“People are our most important resource, but": encouraging employee development. 
Business horizons, 29:52-54, September-October 1986. 
Descriptors: *Employee development--Case studies / *Performance evaluation-- 
Case studies. 








TRAINING 
12-166 
Tarkenton, Fran. 
Tarkenton on teambuilding. Management solutions, 31:30-31, October 1986. 
Descriptors: “Group training / *Team development. 





12-167 
Ulbrich, Marty. 


Training: the path to professional success. Secretary, 46:27-28, October 1986. 
Descriptors: *Secretaries--Training. 


WOMEN--—EMPLOYMENT 
12-168 
Besharov, Douglas J. and Michelle M. Dally. 


How much are working mothers working? Public opinion, 9:48+, November-December 
1986. 


Descriptors: *Mothers--Employment. 








12-169 
Dunn, Donald He and others. 


Dressing for success isn't what it used to be. Business week, p. 142-143, 
October 27, 1986. 


Descriptors: "Women executives / *Beauty, Personal / *Work clothes. 





12-170 
Kiechel, Walter, III. 
Beauty and the managerial beast. Fortune, 114:201+, November 10, 1986. 
Descriptors: *Beauty, Personal / *Women executives / *Women--Attitudes 
toward. 


WORK LIFE 
12-171 
Atchison, Sandra D. 
These top executives work where they play. Business week, p. 132+, October 27, 


1986. 
Descriptors: *Work at home / *Quality of working life. 
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